TRUONG PAI HQC VAN HIEN CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA DU LICH Poc 1ap — Ty do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

Tén hoc phan: TIENG ANH CHUYEN NGANH QUAN TRI KHACH SAN VA
KHU DU LICH (ENGLISH FOR HOTEL AND RESORT MANAGEMENT)
M3 hoc phan: HOS427

Sé tin chi: 3 (3/0/6)

Bac dao tao: Pai hoc

Loai hoc phﬁn: Tu chon

Hoc phan tién quyét/ Hoc phan trude: Khong

Pon vi phu trach: Khoa du lich

S6 gio tin chi: 45, trong do:
Ly thuyét: 45

Thuc hanh: 0

Thuc tap: 0

Do 4n/ Khéaluan 0

2. Thong tin vé giang vién

Giang vién 1:

Ho va tén: Ngb Tan Hiép

Chure danh, hoc vi: Giang vién, Thac si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Ngoai ngit - Truong Pai hoc Van Hién
bién thoai: 0904610481

Email: hiepnt@vuh.edu.vn

Giang vién 2:

Ho va tén: Nguyén Vii Anh Duy

Chure danh, hoc vi: Giang vién, Thac si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Ngoai ngit - Truong Pai hoc Van Hién
bién thoai: 0947772676

Email: duynva@vhu.edu.vn

3. TOm tit ndi dung hoc phan
Hoc phan gém 5 chuong, cung cap cho ngudi hoc kién thic téng quat vé Phone
enquiries, Reception, Amenities, Requests for services va Directions.
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4. Muc tiéu ciia hoc phin

Hoc phan c6 nhitng muc tiéu:
- Cung cép cho ngudi hoc cac kién thic co ban vé nghiép vu tai khach san va khu du lich
bang tiéng Anh thong qua cac hoc phan d3 hoc bang tiéng Viét. Van dung duoc von tir
chuyén nganh thong qua cac cha d&, bdi canh va tinh hudng trong moéi truong tai khach san
va khu du lich.
- Phat trién viéc k¥ nang giao tiép bang tiéng Anh, dap ing duoc nhu cau va tinh chét cua
cong viéc tai khach san va khu du lich.

5. Chuan dau ra cia hoc phan:

Ma Noi dung chuin dau ra
CDbR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Khai quat hda céac kién thirc co ban vé nghiép vu tai khach san va khu du lich
bang tiéng Anh théng qua cac hoc phan da hoc bang tiéng Viét.

CLO2 | Van dung dugc von tir chuyén nganh théng qua cac chi dé, boi canh va tinh
huéng trong madi truong tai khach san va khu du lich.

Ky nang

CLO3 | Hoan thién k¥ ning giao tiép bang tiéng Anh, dap tng dugc nhu cau va tinh chat
cua cong vi¢c tai khach san va khu du lich.

CLO4 | Phéi hop lam viéc nhom hiéu qua.

Mirc do tw chi va trach nhiém

CLO5 | Y thirc duoc tam quan trong cta tiéng Anh cho cong viéc tai khach san va khu
du lich.

CLOG6 | Duy tri nhu cau hoc tap, rén luyén sudt dovi.

Ma trén lién két giira Chuan diu ra chwong trinh dao tao va Chuan dau ra hoc

phﬁn

Chuan

diu ra PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLOG6 | PLO7 | PLOS | PLO9 | PLO10
CLO1 X X

CLO2 X X

CLO3 X X

CLO4 X X

CLO5 X
CLO6 X

6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
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Chuong N§i dung Pap uing CLOs
Chuong 1 Phone enquiries CLol cLoz CLos,
CLO4,CLO6
1.1. | Asking about hotel location, facilities
1.2. | Room booking
Chuwong 2 Reception CLO1, CLO3, CLO5
2.1. | Introduction
2.2. | Helping the guest with check-in
Chuwong 3 Amenities CLO1, CLO3, CLO5
3.1. | Introduction
3.2. | Hotel facilities explaining
Chwong 4 Requests for services CLO1, CLO3, CLO6
4.1. | Hotel service explaining
4.2. | Hotel staff replying to requests
Chuwong 5 Directions Loz, CLO3, CLO4,
CLO6
5.1. | Directions inside and outside the hotel
5.2. | Places to visit
6.2. Thwe hanh
Noi dung DPap g CLOs
6.2.1. | Bai tap ca nhan
D_e3|gn a hgusekeeplng che_ckllst to ensure all rooms meet CLO2, CLO3
high cleanliness standards in a hotel.
6.2.2. | Bai tap nhom
Cregte a sustair)able tourism initiat_iv_e_to reduce the CLO2, CLO4
environmental impact of resort activities.
7. Phan bd thoi gian theo tiét va diéu kién thuwe hién:
So tiét tin chi
Chuong Tén chuwong Ly ' Bai | Thuc | Tw Téng Ghi chu
thuyét | tap | hanh | hoc
1 Phone enquiries 3 2 6 11
2 Reception 8 2 16 26
3 Amenities 8 2 16 26
4 Reql_Jests for 8 ) 16 26
services
5 Directions 8 2 16 26
Tong 35 10 70 | 115
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CAC CHU PE THAO LUAN VA TIEU LUAN

Craft an innovative dining experience for guests at a hotel’s restaurant.
2. Plan atraining session for hotel front desk staff on handling guest complaints
effectively.

3. Develop a guest experience program to highlight the resort’s amenities and natural
surroundings.

8. Phwong phap gidng day:

Giang vién giang day véi su két hop cia mot sé phuong phap sau:

=

- Thuyét trinh tich cuc
- Phat van
-  DPong vai
Ma trén lién két giira Chuan diu ra véi phwong phap giang day
— AN (9] < Lo (o)
Phuwong phap giang day 9 9 9 9 9 9
O O @) @) @) @)
Thuyét trinh tich cuc X X X X X
Phit vin X X X X
Dong vai X X X X

9. Phwong phap hoc tap

Sinh vién hoc tap véi su két hop ciia mot sé phuong phép sau:

- Thuyét trinh
- Lam viéc nhom
- Tuhoc
Ma trén lién két giira Chuin diu ra véi phwong phap hoc tap
— AN (98] < Lo (e}
Phwong phap hoc tap - O O O > >
o @) @) @) O O
Thuyét trinh X X X X
Lam viéc nhom X X X X
Tu hoc X X X X X

10. Nhiém vu cua sinh vién

- Chudong td chure thuc hién gi0 tu hoc.

- Tham gia ddy du cac gid 1én 16p va gio thuyét trinh (sinh vién chi duoc ving mat toi
da 20% thoi gian 1én 16p clia hoc phan).
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- Doc tai liéu tham khao bat budc va bo trg do giang vién gidi thi¢u.
- Hoan thanh déy du céac bai tap ca nhan, bai tap nhoém.
- Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Diém d4nh gia qua trinh va diém thi két thuc hoc phan duoc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién duoc danh gia két qua hoc tip trén co sé hai diém thanh phan nhu sau:
1. Piém danh gid qud trinh: trong sé 40% bao gom:
a. Piém chuyén can: Dy 16p, trong s6 10%.
b. Diém kiém tra thuong xuyén: Thuyét trinh, trong sb 30%.
2. Diém thi két thiic hoc phdn: trong sé 60%
Hinh thtc thi: Téng hop (tric nghiém + tu luan)

Ma tran quan hé giita Chuin dau ra va phwong phap kiém tra, danh gia

Hinh thirc danh 6‘ 8 8 8 8 8
gia — — — — — —
@) O O O O 3)
Tong hop X X X
Thuyét trinh X X
Du 16p X X X

13.Tai liéu phuc vu cho hoc phan (cac tai liéu xuit ban trong 05 nim tré lai day va
cung cap dwogc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh
- Hoang Ngoc Tug, English for Hotels and Catering Management, NXB Giao thong
van tai, 2020.
13.2. Tai liéu tham Kkhao
- Mol Hans, English for Tourism And Hospitality in Higher Education Studies,
NXB Garnet Education, 2023.

TP.H6 Chi Minh, ngay thang ndm 2025

Hiéu trudéng Trwéng Bo mon Giang vién bién soan
Duyét (Ky va ghi 6 ho tén) (Ky va ghi r0 ho tén)
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